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Autotoll  Notice of Cancellation of Autotoll Account / Autotoll Tag / Autotoll-Unitoll Card
58

R SRAS ) =EA
Account No.: Account Name:
priék FRSE HESER
Contact Phone No.: Fax No.:

HErimsihiEUpdate Correspondence Address
(GHLATESIERSIEES  Please complete in English block letters) (DL F&IE M EIE % - DT H &kl Please complete all of the information above for our confirmation)
3 "v" ¥MAEE Please "v" the appropriate box(es)

0 BUNRZEEE R FEFE O Cancellation of Autotoll Account / Autotoll Tag

Ei#s¥1E Tag Details:

EEESRS HRRGETS
Tag No. CHTC Vehicle No.

a4 AR

HEF LA AR

QAR p o et b e S S,
Hardcase Tag | - WRAEREIFLER » AN ERALR] N 2R 5 S LIRS REOEN T H T 2 PRI R - A& 55 1TmA]

If we do not receive the tag(s), we will deducted the tag cost of HK$250 per tag from your Autotoll account directly without further notice.
AR E 2764 4338 =(EH % css@autotoll.com.hk » FEFAIESCAFTALHT 1 TS ERERERAG A (1 (E B 2 s - MU0 3 (M IIERA5E
MEARAUREER ¢ 55 www.autotoll.com.hk 3% E 8 2 70k -

Sticker Tag Please fax this form to 2764 4338 or email to css@autotoll.com.hk and remove the tag from your vehicle. Your request will be processed within 3
working days. Please visit www.autotoll.com.hk for the updated information.

Bxd5R Refund Instruction
O [(REGEFE OIS 5@ TP O Retain Autotoll account for payment of HKeToll fee
O CRE&EERTEOFRA A Return the balance to the account holder

1) FBHUHRSEFL - FOSKKERRERRE - &+ ZE A2 SIS SRE(FaTHLUE OB ARG L) - IR EE P S a0 ML -
For cancellation of Autotoll account, the account balance will be returned by a crossed cheque (payable to the registered account name) by mail in about 10-16 weeks
to your correspondence address registered with Autotoll Limited after the tag has been returned to Autotoll.

2) TRCEYE A B A WO - R A S TR (T B AR R ] -
The Administration Fee is charged in the first half of every month. The Administration Fee charged before the tag(s) is/are returned to Autotoll is non-refundable.

3) REERHE TR ) B U EEE R AR R v TR - N B SR R AR BT S R TR R - RN T A SRR T B B =L
Autotoll (=R B B FFZ AT 5 R lal F P IS4 -
The prepaid amount will be determined by the vehicle type and total number of vehicles registered under one Autotoll account. Autotoll will change the amount of auto
top-up by bank autopay or Autotoll Credit Card accordingly without notifying and obtaining authorization from the autopay user or credit card holder.

4)  BEE MR COtRENIRE B R B RS ) e AR RS L -

Please note that optional services (e.g. AutoPark Service or Guangdong Unitoll Service) linked to the Autotoll tag will be terminated after the tag is returned.

0 BUNBRRAEE-ER¥ Cancel Guangdong Unitoll Service

5 iE-ELE - YEEE  Autotoll-Unitoll Card No : =5 Vehicle No.:

SO SRR M AR AR R REITR 2 ) LB P IS Hh o UM B SR A RS -
Please return the Autotoll-Unitoll Card in person or by a designated person to our Customer Service Centre in Kowloon Bay during office hours for cancellation of the
Guangdong Unitoll Service.

AEFHREZHEM FFBTEAMHRGEFO/RE/ L B-BEBRZIRE - SHEE -

To further improve our service, we would like to know your reasons for cancellation of your Autotoll account/ tag/ Autotoll-Unitoll Card. Thank you!

O01. #E / #5i&# Emigrate / Depart from HK 05. %—IEF / HHF48% Combined account(s) / Change of a/c name
02. A=)%E2E Company closed down 06. R AAT 2 IRF - HskskIH Not satisfied with the service provided
03. ;5 / {25 Car was sold / not used (please specify)

O4. /D FEBER RS/ ) /) Bt 5 -2 Less demand in tunnel services/  O7. HE Others
rarely use vehicles / rarely use Autotoll Card / Autotoll-Unitoll Card

Stk BETEEE%HE Autotoll Administration Fee Waiver Arrangement

TREBEEAE A EHNE P 2 hS PR LU B (HK$35 - & A SHEREGET) - st R g AN AR 1TH R H31H) A AR A iRatt - &%
B - WA TBEG 2R A SRR 2 =R NRBIEE S 2 RGHEFL - 0F S 2 RS ERERER H = 2 fIERUN SR - AUE B ShHUS R -

The Autotoll administration fee (HK$35 per tag per month) would be deducted as usual on the first day of each month from Autotoll accounts. If the vehicle does not have
passage of Autotoll lanes in a full calendar month (from the 1st to 31st day in each month), the entitled Autotoll administration fee waiver will be reimbursed into the Autotoll
account within three months after the end of each calendar month. For those Autotoll tags cancelled or suspended on or before the reimbursement day, no Autotoll
administration fee will be reimbursed.

HFE %% Account Holder’s Signature

X
FE#& = Account Holder’s Signature / HHH Date

ATEE (%A ) Company Chop (If applicable)
#4513t Hotline: 2627 8888 7 i JL ¥E JU BE &

Tn e B L ARE 11
e

Autotoll Limited & = Fax: 2764 4338 11/F, Tower A, Billion Centre, 1 Wang Kwong Road, Kowloon Bay, Kowloon, Hong Kong
B EAEE/AT EE Emai:  css@autotoll.com.hk tRZHGHEELZN TABRBRB: gyrgpq2

44uk Website: www.autotoll.com.hk Autotoll Stored Value Facilities License No.:



